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Objektif

1. Gerbang utama kepada maklumat dan
online kerajaan;

2. Perkhidmatan kerajaan dapat dicapai mel
khidmat setempat;

3. Urusan dengan agensi menjadi lebih cekap d
dengan meminimumkan keperluan ke kaunter
agensi.
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. Bilangan perkhidmatan online;
. Bilangan borang muat turun; ‘
. Bilangan capaian perkhidmatan online set
. Bilangan capain borang muat turun setiap b
. Bilangan aduan/pertanyaan yang diterima s¢

. Bilangan aduan/pertanyaan yang diselesaikan s
. Masa maklumbalas (response time) dalam menyel

. Kepuasan hati pelanggan termasuk pengharg

bulan/tahun;
bulan/tahun;
pertanyaan/aduan pelanggan;

maklumbalas membina.
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Statistik Perkhidmatan Online Dan Bo

*Data terakhir diambil dari pangkalan data awal tahun 2008.
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Statistik Capaian Pengguna:

1

Year Total Number To(t)a;l Pl\l:rgger Total Number | Average
Of Visits rag Of Hits Daily Visit
Viewed
2006 2,242,449 39,512,680 | 201,855,175 6,144 |
2007 4,243,481 66,753,559 241,647,761 11,626
2008 5,808,236 84,355,231 290,893,182 16,714
2009
¥ 5,543,282 164,505,510 378,510,119 20,400
(Jani Sept)
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Statistik Pertanyaan/Aduan Pengguna:

Portal Jumlah
Year Feedback Email Phone Calls Pertanyaan/
Form Aduan
I:
2008 4,656 8,170 3,055 15,881 3
2009
(Jani Sept) 4,096 16,882 9,206 30,157
Perbezaan (Peningkatan 47%) 14,276
Hingga setakat ini Pasukan Portal myGoverment mampu untuk mengurus
sebarang pertanyaan dan aduan dalam tempoh masa ditetapkan bagi
ketiga-tiga saluran pertanyaan dan aduan.

Y awda
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Akses Popula P

10 Perkhidmatan Online 10 Borang

(Hyperlink) Tertinggi o[ pgeney
1 Ministry of Defence -
No Agency Services 2 Royal Malaysian Police /ﬁ
1 EL?]%onees Provident Account Statement Enquiries Federal Territory Land
3 Executive Committee t
2 Ministry Of Human Job Application Via The JobsMalgysia Secrelana
Resources
4 Immigration Department
3 Road Trasport Check and Pay Traffic Summons
Department
: : 5 Institute of Diplomacy and
4 Public Service Employmentlob Application Foreign Relations (IDFR)
Commission i
5 Companies Commissiorpplication for Business Name 6 Kuala Pilah District Council ‘I!’?)Zi::
Of Malaysia Approval (ROB)
) . Malaysian Qualifications Ag¢ndgcredite
6 Companle_s Commiss O%SM Subscriber Registration ! (MQA) Accredita
Of Malaysia a
Companies Commissio BusinessBIlg
7 banie Bnline Registration of Business (ROB)| 8 Limbang District Council Certificate an
Of Malaysia .
Applicat
8 Companies Commissiopplication for Renewal of Business y
Of Malaysia Registration (ROB) 9 Rubber Industry Small Holdgr€Em
Development Authority (RISPA)
9 Royal Malaysia Policd Check and Pay Traffic Summons
Ministry Of Housing AndRenewal of Advertisement and Sgles Farmers' Organization Aut ’
10 . 10 )
Local Government Permit of Malaysia
1 MilM DU
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{oary Penambahbaikan myGowv

Y
Peningkatan myGov Fasa lll bertujuan untuk
meningkatkan ciri -ciri mandatori utama mengikut

penilaian badan penarafan antarabangsa (Brookings
Institution, Wasseda University):

J

!
A Capaian klip video dan audio; A
A Capaian golongan kurang upaya (W3C dlsablllt z‘»
A Capaian maklumat terkini (Really Simple Syndic {

Feeder (RSS Feed)); -‘«& / N
A Capaian Personal Digital Assistant (PDA); _
A Pengemaskinian Publications (broken link); x

A
'\

Fuwh

Mo MR 2U

BERSAMA MELAKSANA TRANSFORMASI



U Peningkatan tambahan myGov Fasa lll:

v

Penambahbaikan |

A Capaian maklumat hits, perkhidmatan onli ’

muat turun; p
A Kemudahan dynamic form (online form); -
A Kemudahan integrasi (web service); |
A Tambahan ciri keselamatan (2nd level authenti
A Kemudahan pemantauan (dashboard & backend)

A Susunan kandungan portal berasaskan subject b
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A Peningkatan infrastruktur dari platfo
64 bit bagi meningkatkan prestasi capa

okt 1 Non

A Pengintegrasian Portal myGovernment den
myGovXChange

A Pelaksanaan projek myGovXChange di

Md MU
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UBroken link ]

1. Mengurus maklumat atau perkhidmatan di portal ya
agensi Kerajaan yang lain. Jika terdapat perubahan k
kandungan tersebut dan ia tidak dimaklumkan kepada
myGov, maka akan wujud broken link.

ﬂHeIpdesk ]

2. Mengurus meja bantuan pengguna melalui tiga saluran uta
emel, portal feedback form dan telefon yang semakin menil

UOperating New Version of The Portal myGov Solution ] '

3. Mengurus Portal myGov menggunakan perisian versi terkini
memerlukan kepakaran tertentu yang mana kadangkala
mencabar bagi pasukan Portal myGov. Memerlukan lat
yang mendalam terhadap infrastruktur baru ini.
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Halatuju Strategi

1

ﬂSemuanya Di Satu Tempat ]

A Merealisasi Government Service Directory yang menyedi
disediakan oleh agensi-agensi; :

A Membangun myPass sebagai identiti tunggal mendapatkan

online; L #
A Membangun OneGovernment Search untuk mencari maklu ﬁ
&
ﬂPenggunaan Maklumat Strategik ] !

A Mewujudkan myGovernment Dashboard d melihat prestasi kesél
dan perkhidmatan kerajaan;

A Mewujudkan Mygovernment Alert damaran atau mesej untuk pett

’

ﬂMeningkatkan Perkongsian Maklumat Antara Agensi

A Mengadakan laman web dalam laman jaringan sosial seperti t
bagi menarik golongan muda berkongsi maklumat mengena
penyampaian perkhidmatan kerajaan. b
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. Memaklumkan perkhidmatan baru bagi’.

. Memaklumkan perubahan kandungan agensi dal

. Memaklumkan sekiranya berlaku perubaha

Kerjasama Al

a. Perkhidmatan online dan borang mue
b. Jawatan kosong, tender dan peristiwe
dianjurkan oleh agensi;

. Memaklumkan sebarang perubahan url bagi "

broken links (perkhidmnatan online, muat t
agensi);

myGov;

Person Agensi.
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1. Menjadikan pusat rujukan setempat unt

2. Melaksanakan promosi dan iklan aktiviti-a

3. Menjalankan kajian-kajian online (online pollé

4. Pusat setempat untuk hebahan maklumat sepe '

maklumat berkaitan perkhidmatan yang
agensi Kerajaan;

secara online;

kekosongan jawatan, dan aktiviti-aktiviti ag
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About U

Malaysian Government
myGovernment > English

@) mycommunity

> Survey

3 Portal Feedback & Enquiry
> Public Complaint

3 Polling Centre
3 Voice Your Opi

I ouick Links

> Weather

> Solat Info

> MysmMs

5 Portal eki

% Information and Policies
¥ Public Holiday

5 publication

? Media

5 Libraries

5 RSS News Agencies

DleCUES ik c i R s s o S e R R e e e
x7

Government Machin

myG

advise

Government Directory  Events

Tenders

Jobs

English <

myportal  SignUp  Login

anA @

Welcome htadmin ~ [EEY Rt

‘ Relevant Topics

Education and Learning
= Higher Education
= Pre-school Education
S * Primary School Education
» Professional Certification
More links...

Health

= Common Diseases and Ilinesses
in Malaysia

- Health For Pregnancy and Child

. Lvsl uf Hoscmals and District
Health Of
= Personal Health
More links...

Make a Business
= i. Planning Your Business
« ii. Starting Your Business
= iii. Managing Your Business
« iv. Growing Your Business
More

nks...

Security and Safety
i % ol = Crime Prevention

= Fire and Rescue

= Health Related Emergency

= National Defence

Tour and Travel

= Embassies and Consulates

= Passport, Entry Pass and Visa

= Places to Visit in Malaysia

= Embassies and Consulates
More

® RISDA - Application for Vacant Position in
RISDA Services

Employment - Job Application Via the
Electronic Labour Exchange (Labour
Department) (Malay version only)

Traffic Summons - Check and Pay Traffic
Summons (Road Transport Department)
Employment - Job Application (for Public

Employment and Training
= Employee Benefits and
4 Contribution
G- = Finding a Job
= Retirement
= Termination

Industry in Malay:
ﬁ]

Money, Tax and Investment

= Agriculture and Agro-Based
Industry
= Biotechnology
Chemical
= Commoditiess
More links...

= Property and Investments
= Taxation and Collections
= Property and Investments
= Taxation

More links...

Society and Life
- Family
= Legal Matters
= Public Amenities and Utilities
= Recreation And Entertainment
More links...

Transport System

F = Compound and Summons

= Information on Air Transport

= Information on Public Land
Transport

= Information on Sea Transport

MYFOIMS acwniossante torm

= Job Vacancy (Local Government
Department) (Malay Version Only)

Job Vacancy - Internal Revenue Bo

Work Application (Internal Hevanue Buard)
(Malay version only)

Job Vacancy - Job Vacancy Application
Form (Institute of Language and Literary
Halaysia) (Malay Version Only)

for Vacant

Service) (Public Service C n)
(SPA) (Malay version only)

Tax - e-Filing Income Tax Form (e-Hasil
System) (Inland Revenue Board of
Malaysia)

more

% myBayar payment oniine

= Pembelian data tanda aras dan stesen
kawalan GPS

Permohonan untuk pembelian data
topografi terperingkat

Permohonan untuk pembelian fotografi
udara/Orthophoto terhad

Pembelian Pelan Akui, Lembar Piawai dan
Data Digital Kadester

= Pembayaran saman

Position ( Rubber Industry Small Holders
Development Authority )(RISDA)

Becentilindates

ANUGERAH KUALITI SEKTOR AWAM
2008

SYABAS DAN TAHNIAH DIUCAPKAN
KEPADA PEMENANG-PEMENANG
ANUGERAH KUALITI SEKTOR AWAM

SENARAI PEMENANG.

Government Initiatives

To date, 3,787 Government forms can
be downloaded for free and 1,192 online
services are available on the Portal.
Why wait in line, go online to transact
with the Governmant,

Festival & Events

[

5

1 (Dec)
Total Hits: 274
D Forms: 4795

- Certificate of
Application (National Accreditation Board)
(Malay version only)

more

= 4000, Chikungunya Cases Dateced Nationwide
1 il Al ol T S i e

more

more

Terms and Conditions | Privacy Policy

| Security Policy | Copyright Hotice

and above with the resolution of 1024 x

1 FaQ

Online Services: 4736
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