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Menepati Tempoh Masa/Standard Piagam

Pelanggan

Jumlah Menepati

Standard*

Menepati
Standard **

Melebihi Tempoh Masa/Standard Piagam
Pelanggan

Jumlah Melebihi
Standard ***

% Melebihi Standard

*kkk

Jumlah
Perkhidmatan

Jan 720 96.77% 24 3.23% 100%
Feb 644 95.83% 28 4.17% 100%
Mar 744 100.00% 0 0.00% 100%
Apr 720 100.00% 0 0.00% 100%
May 744 100.00% 0 0.00% 100%
Jun 720 100.00% 0 0.00% 100%
Jul 744 100.00% 0 0.00% 100%
Aug 727.5 97.78% 16.5 2.22% 100%




